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°�±]±]²�³G´\µ5¶G·O¸o¹�³}´zº�²�»m³}¹�²-¼5²½±]¾f´*¿�±]²½´m³G±]³mÀb¾�Á]³§ÂÃ³}ÄO²½´8³}Ä�Ä{³}¹�Ä3Åm¹�³}Áq¼f¾5´u¾5±]³Gº�²½¹�²½Á]³}Ä-Æ§»p¾5´3º#Æ}Ç
±[³Ãµ5È-¶GÉ�¾5ÊGÅ�´�¾fÁ]³GÄGÆ-³�²�¼5³G´U»�³mË�Ì§ÆG´�¾5Ä9À3ÄO¹�ÅmÍ^Áq¾f±]±[³}±]¾f´UÎzÏGÐ{ÇS³�¾5±]³Gº�²½¹�²9»p¾f¹�³�¾�Íq³G´m³}Ñ�²#»pÅ�Ë
Ò�¹�ÅmÍKÁ]¾f±]±]³hÓ�²½ÔpÄ{³ ºm³{Á�ÅmÍ^ÁqÅ&»�³�³-ÍKÁ]¾fº�Åm±qÅpÁ[³}´�À�Ñm³}¹�³ ¾f±]¾tÆ-ÍqÆ�³}¹½ÁqÅm³ ÂÃ³}´3Á]¾f´m»pÅ&»�³ ¾5±^Ç
³}ºm²½¹�¾f±[³�Ë
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ÕS±]Åm»p²�³&µGÖ*Ò�¹½ÅmÍ^Áq¾5±q±[³}±]¾f´�ÆGÄOÅ�Ó8³}¼f²�Æ-³mËh×�¾f±]±qÆ�Åm±]»p²�´m³GÄ�Ø{·�ÆG±[»pÅpÁ]³GÄGÆ ºm³}Á]³}¼Ãº#¾5Í^Áq¾5ÄGÆ3³
³G»�²½¾5±]³G¼�Áq¾5´h»�Å�À�²�´�ÊGÅ�±]Å�´�¾�Å�±[»p²�´m»pÅm³GÄ\º#¾f±]±q²�¼oÙ^³}²�¾fÊGÅm´m³}Ä9Ë
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27 dias
12 usuarios

5 usuarios
833 dias

748 dias
19 usuarios

2%

52%
47%

ÕS±qÅ8»p²�³ÃØ�Ö�ÚÛ¾f´Oº#ÆG±[³}±]¾f´hºm³}´8³}ÄG¾fÁ]³z¾f±[³}º�²�¹½Áq¼5³G²½¹�¾f¾5´X³G±^Á]¾5³}´�Ë

¿�±]²�´m³}´�»�³}Ê-Æ3¾5´�¾fÄ-ÆÜµ5¶G·UÄ-ÆG´3ÁqÅ�»�³}Åm»�¾z´m³G²½¼*¾�Á[³X°§±q±]²�³}´�¼5¾fÑm³G±	Ð-ÈU¾5±]³Gº�²�¹TÁ]¼5³}²�¹�¾f¾fÄ
ÍqÆG²�¹½²�Ä�º�²�»m³}¹�²-¼5²TÁ]Å�¼�Á]¾f´u¹�³}´8³}Ä�Ä{³}¹�Ä3Åm¹�³}Áq¼f¾5±]³mË�Ì§³GÅ�¾�Á[³{Á]²½Ä9À}Ø}Ï§¾f±[³}º�²�¹TÁ]¼5³G²½¹�¾f¾5´�¹�³G´�¾fÄ�²�±]³GÅ�´
¼fÅ�Áq¾f´Ý¾5ÊGÅ�´�ºm³{Á�º8³}²�´�Æ ÊG¾fÑm²�³GÊGÆhÄb³G¹½ÄOÅ�¹�³{Á]¼f¾5´�ËUØpËt²�±qÅm»�²�³GÄÜÄ{³}¹�Ä3Åm¹½Å&»p¾5´3º#ÆG±[³}±]¾f´�ºm³{Ç
´m³GÄG¾�Á[³~¾f±[³}ÄOÅmÍ^Áq¾5´�»pÅ�Ë�Ú§¾5´Oº8Æ-±]³~Ê-Å�¼�Á]²�³G±q¾5´*Î�ÞGØ{Çe³§Þ~¾f±[³}º�²�¹TÁ]¼5³G²½¹�¾f¾5ÄÛº#¾fÑm³G±�²�¼5³G´u»pÅpÁ]¾GÀ
¾�Á[³\Î�·p¸�ÇS³Uµ�Ï{Çe±q¾5´X³G±^Á]¾5³}´hºm³G´m³{Á]Åh»�³mË
ß¯³}¹�»p¾f¾5²-»�³GÊGÆGÄO²�¾f´�¾5¼GÀ3µ5És²�¼5³G´u»p²�±]³~¾5ÊGÅ�´�º8³{Á�º8³}²�´�Æ�ÊG¾5Ñ�²�³}ÊGÆ~¾5ÂÃ³}´�»pÅpÁ]¾f´m³GÄ�Äb³G¹½ÄOÅpÇ

¹�³{Áq¼5¾f´�ËXÐ�ËU²�±]Åm»p²�³}Ä�Á[³}¹�»p¾f¾5´Ý³G±^Á]¾fÄ-Æ »�¾f´Oº8Æ-±]³h¾5±]³Gº�²½¹�Ó#¾f´m³ ³G»�²½¾5±]³G¼�Áq¾5´�»�Å�ËU· Á[³}¹�»p¾fÄ
µ5¶-¶*ÆG±[»pÅXº8³}²�´�ÆtÊG¾fÑm²�³GÊGÆ*Äb³G¹½ÄOÅ�¹�³{Á]Å�»pÅpÁq¾-À�Á[³}¹�»p¾�ºm³{Á]¾fÄh¸GØ}È*¾fÊ-Å�´h¾f±[³}º�²�¹½²�»p²TÁ]Å�¾f¹�³}±]²�Ä#Ë
¿�Ë&¾5±]³G´mÍqÄ3²�´�¾�³}´ÝÁ]³G¹�»�¾Uºm³GÄGÆG²½Áq¼�³}Ä�¾f±[³}º�²�¹�²TÁ[³}ÄGÆ�»p¾f´Oº#ÆG±[³�³G»�²½¾5±]³G¼�Áq¾5´à»�³�Ë&á	Ë&¾f±[³}´�Ç
ÍqÄ3²�´�¾�³}´�À3º8¾�ÍKÁ[³}¹�»p¾GÀ�Íq¾fÑm²½¹�³}º#¾�Á]¾fÄGÆ3³}´Üâã°�¼�Á[³}²�¹�³}Çe¿§º8¾5´m»pÅm³3ä�¾5±]³Gº�²�¹½²½Á]³GÄGÆu»p¾5´Oº8Æ-±]³�Á]Æ}Á[³}¹�³
³G»�²½¾5±]³G¼�Áq¾5´Ü»�³�Ë�áo¾f±qÁ]³G´ Á]³}¹�»p¾zºm³{Á]¼fÅ�Ä�Íq¾fÑ�²�¹½¾5ÄGÆ\Æ3Í^Æ-±]³GÄGÆt¾5Íq¹�¾f²½ÁqÅpÁ[³}ÄGÆX»p¾f´Oº#ÆG±[³U³}Ê-ÆG±qÇ
ÁqÅ�Á]³h»pÅpÁq¾5¹�³U²½ÄOÅmÍq²�»�³}²½Áq¾5ÄG¾GÀ#º#¾5Í^Áq¾*ºm³{Á]¼fÅ�Ä ÆG±[»p¾�³�ÀmÆ3Í^ÆX»p¾f´Oº#ÆG±[³ÃÊGÅpÁqÔp²¯¾5±]³Gº�²�¹TÁ]¼f¾f´Ü³G±q²
»p²�±q¾5¹�³G±q²�Äåâã³}¼fÄ-¾f´Ý¼fÅ�Á]³}º#¾5³G´ÝÇÛÏG¶}Çæ¾fÁq²�Ä�Ê-¾f±qÁqÅ&»�³}Å8»p¾f´m³GÄ�ä�Ë Ì�ÆG´m¾f¹�³�À�Á[³}¹�»p¾\ºm³GÄGÆ-²TÁ]¼5³}Ä
ÊG¾5±]³}Áq¼5¾f´*¼5³}²�ÆG´t»p¾5´3º#ÆG±[³	º8¾5±]³G¼�Á]¾f±qÁq¼f¾�³	¾�Á]³�¾5±]³Gº�²�¹TÁ]¼f¾fÄ-ÆÛÊ3³}²p¾5¼~ºm³}¹�²TÁ]¼sÁq¾5Ä3´m²½Ä{³}±]²�¾f²{Ù^³GÄ-Ç
²�´m³}±[³}¼fÁq¾5³ÛÄGÆ-Ât¾f´�²�Ê-³G±q±]²�³§¹½²½Áq¼�³{Á]¾fÄG¾-ÀGº#¾5Í^Áq¾sÁ[³}¹�»p¾~ºm³{Á]¼fÅ�Äz»p¾f´Oº#ÆG±[³}±]¾f´*º8¾5Ñm³}±]±q¾�³}´z¾fÊGÆ-´
ºm³G²TÁ[³}²½Áq¾f¼5ÄG¾-Ë�ß¯³}¹�»p¾�ºm³}Áq¼fÅmÄU²½Áq¼fÅm¹½²�»�ÅpÁq¾sÙ^³-»�³}´�²�Ä\Ä{³}¹�ÄOÅ�¹�Å »�¾f´Oº8Æ-±]³mË
·mË�²�±qÅ8»p²�³G´X²�ÄOÅmÍ~»�³G²TÁ]¾fÄG¾�»p²�ÍqÄGÆ-³G±q¾5´\ºm³G´m³}Ä-¾�Á]³z¾f±[³}ºm²½¹½Áq¼�³}²�¹½¾5¾f´X³G±^Á]¾5³G´�Ë�°�´�¾�Ñ�Æ-´�¾�Ç

Á]³G´�ÀmÏO¸uç�áè¾f±[³}º�²�¹TÁ]¼f¾5´h»p²�±[³�À�»p²�Í^Ä-Æt¾f±[³}º�²�¹½Ê3³}±]±q²�³}±]¾f´XÎéÐGÈmË

ê ëì��¢f¦  �ªz«îí�£� ��� �ª

Ò�ÆG¹�¾f´�»�³}ÁqÅm³GÄU¹�ÆG±qÁq¼5¾fÄGÆt¾5±]³Gº�²½¹½Áq¼5¾f´�»p¾5´XïmÁ^Ô�³{Á]¾fÊG²�ºm³{Á§ÑmÆG´m»�³}ÁqÅ ¾fÊ-²½´Ü»m³�À�º#¾f±[³}¼-À�Ñ�²�¹TÇ
³}º#¾�Á]¾�Ñ�ÆG´m¾�Á]³GÄGÆt¹�³}´�¾5´X²½Á^Ô�³}±]Æ}Á]¾�»p¾f´Oº#ÆG±[³}Ä\¾5¼f²�´h²�¼5³G´h»�²TÁ]Å�ÊGÅ�ÂtÆp»pÅhï8»�³GÊ-³}±]±]²�³G´U¹�ÆG±qÇ
ÁqÅ�ËÜ×�³}´m¾fÄ�¾f±[³}º�²�¹½²½Á]³GÄGÆ ²�¹½¾5±q¾5´à³}¹�»p¾�Á]²½Ä9À�²½ÄOÅmÍUµtÁ]³GÅ�¹�³mÀ�²½¹�³}±[³ Óm³}±[³}¹�¾f¹�Æ-³GÄÜ¾f±[³}ºm²½¹�²½¾5´m³}Ä
»p²�±q¾5¹�³*³}±]ÊG²9²�ÄOÅmÍKÁ]¾f´ »�³�ÀpÑ8³}Å�¾5´h³G±^Á]¾5³}´�Àpº8¾5±q¾5²½¼5²½ÄO²æÀpÓ ðñ³GÍ^Á~²½¹�³}±[³�Ë¯ÕS¹�³G±]³zÑ�Æ-´�¾�Á[³}´h¹�³G´�¾fÄ
¾f±[³}ºm²½¹�²m»pÅpÁ]¾f´Ãºm³}Á]³G¼�Çeº8¾�ÍKÁ]¾fÄGÆ�»p¾5´Oº8Æ-±]³tµbØ	ÆG±[»pÅpÁ]³GÄGÆ3³§²�¼5³G´�²½Ä9À-²½¹�³}±[³	Ñ�ÆG´�¾5´ÃÂuÅ�Ê3³oÙK¾f²�ÍKÇ
Áq¾�³ ÊGÆ-Â*¾5´m»�³GÊ-³}±]±]²�³\»�¾f¹�³�³G»p²�¾f±[³}¼5²�»�¾f¼5³GÄG¾-À�Ê-³GÅ�±]¾fÊGÅm´�ÊGÆXÂuÅ�Ê3³{Áq²�ÄåâãÐGÈhÆG±[»pÅ8ä	Å�±]±]Å�´

Ø



4 grupos
1261 dias

15 dias
5 grupos

331 dias
11 grupos

1% 21%

78%

ÕS±]Åm»p²�³tÐ�Ö�Ú§¾5´Oº8Æ-±]³G±q¾5´XÄ-ÆG´3Á]ÍqÅ�ÂtÆ-³G±q¾5´\ºm³}´8³}ÄG¾fÁ]³uÁ]³G¹�»p¾5¾f´�³}±qÁq¾�³}´�Ë

7 GB
76 usuarios

37 GB
31 usuarios

53 GB
8 usuarios

8%

55%
37%

ÕS±qÅ8»p²�³*·8Ö�ÚÛ²�Í^Ä-Æ-³}±]¾f´X¾f±[³}º�²�¹�¾f±[³u¾5±]³Gº�²½¹½Áq¼�³}²�¹½¾5¾f´hÓm³}±qÁq¾fÁq²�Ä9Ë

Ð



ÕS¹�³}±[³ ×�³G´ ÕS¹�³}±]¾fÄ\¾5±]³Gº�²�¹½²½Á]³GÄGÆ ×�³G´�¾f´hºm³{Á[³}¼fÇæº#¾5Í^Áq¾5ÄGÆ ás³{Á[³}¼�Çeº#¾5Í^Áq¾fÄ-Æ
Ä-ÆGÓ�Å�±]Åm³ ¾fÊGÅm´hÄ-ÆGÓ�Åm±qÅm³ ÆG±[»pÅXÄ-ÆGÓ�Åm±qÅm³ ´�Æp»pÆtÄGÆ-Ó�Å�±]Åm³

ß§ò	ß¯¿§× Ï-É}· µ5È-¶�µGË ÏGÏ µGË ÈGÐ Ø�Ëg¸-¸
ó ðñ³GÍ^Á É3Þ µ�Ð�Ë É-Þ Ð�Ë ¶GÏ µ-Ë Ø}·
Í ðñ³-ÍKÁ Ø}·mµ Þ3¸OË ·-¶ ÞpËM¸}Ø µ-Ë ¶-¶
Í Ât¾�»p²½ÅmÂ ÞGÈ ÞGÉ�Ë É-Ø ØGÞpËgØpµ µ-Ë ¶-¶
Í Íq¹�Æ{ô Þ ØG¶�ËM¸}Ø ÏGÏ�Ë ·-È µ-Ë ¶-¶
Ó ðñ³-ÍKÁ ·3É}· É3¸}Ï�Ë ÈGÈ µGµGË ¶-Ø ÐmË ÏG·
Ó Ât¾5»�²½Å�Â ¸}È ·G·8µGËM¸{Ð ÐGÏ�Ë Ð�µ ÐmË È-É
Ó Íq¹½Æ{ô É µGµ5·mË Ð3¸ Þ}Ð�ËgÞpµ ·8Ëg¸GÞ
ÍqÓ8¾�õ�²�³}¹ Ð ·8Ë ØGÉ Ð}·mËgØGØ µ-Ë ¶-¶
Áq¾�ÍKÁ ØGÈ µ-µGË�µ5È ·mË ÈGÏ ÐmË ÞGÉ
ß¯³}Å�¹�³öµGÖ1ÕS¹�³G±q¾5´ö¾5Í^Á]³}Áq²�ÍKÁ]²½Ä{³}Ä9Ë÷ás³{Á[³}¼�Çeº#¾5Í^Áq¾fÄ-Æ�»p¾f´Oº#ÆG±[³ø¹�³G´m³}Ä1¾�Ôp¾fÄOÅpÁ[³{Á]¼f¾f´ö¾5±^Ç
³}ºm²½¹½Áq¼5¾f´�»pÅ�¾5´ »�¾f´Oº8Æ-±]³z¾f±]±]¾5³}¹�³}±]¾f´8³u»�³mË

Ô�³}ÂÃ³}±sºm³G²TÁ[³}Ê-ÆmË�¿�´3Áq¼5¾fÄ-Æ*¼5¾f±]ºm³}²½Á~¾5Í]³}´X¹½²½Áq¾5ÄG¾�Í ðñ³GÍ^Ás²�¹�³}±[³}±]²#ºmÅ�±qÅm¼GË

·
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×�³}´ ÚÛ¾f´Oº#ÆG±[³ º�Ë º�ËRÿ�� °
ß¯³}¹�»p¾�³ Ò�ÆGÓ�Å�±]Åm³ ç	Åm¼�Áq²�±[³ Ä-ÆGÓ�Åm±qÅm³
ß§ò	ß¯¿§× µ5Ð-¶GÐ µ�ÈG¶O¸OË ÈG¶ Ð�Ë ¶3¸
Ó#Æ}ÙKÅmÅ ·3È�µ ¸}Ø-ÞpË Ï3¸ Ð�ËM¸b·
Ó#ÆbÔp¹½Ó µ-µf· Ø}¶3ØpËgÞGÞ Ð�ËM¸{É
ô�»m³}Ê-³ Ø-Ø{· µ5É-Ð�ËgÞGØ µGË ÈG¶
� ÆGðñõ�Â ¸{¶ µf·3É�Ë Ï3¸ ·mË ¶GÏ
� Æpõ�Óm´ ÏGÐ ¸{ÉmË ÏO¸ Ð�Ë ÏGÏ
ôs³}¾fÁ]Í Ð-Þ Þ{·8Ë É3Ø Ð�Ë ÏGÏ
� ð ¾5ÊGÓ µ ÞGØ�Ë ·3É É�Ë ¶G¶
ôo¾f´m¼fÅ µGµ Ð-Þ�Ë Ï-¶ ·mË ¶G¶
ÂÃ³-³}¾fÊ ·-É ØGØ�Ë Ï-É ·mË ¶G¶
õ5õSÙK¹�³ µ5¶ Ø}¶mËg¸}Ð µGË ¶G¶
ô~Â	ÙKÓpÁ ØGØ µb¸pË Èmµ µGË Ï�µ
� ² ÙKÊG¹ µ µf·8Ë½µ�É ·mË ¶G¶
� ÓpÙ^³GÊ Ï}· µGµ-Ë É3Ø µGË ¶G¶
ô~Å8³GÍq¹ Ï µ5¶mË Ø-Þ µGË ¶G¶
ôs³G³-³}Ó Ð3¸ ÉmË Þ-Þ ·mË ¶-Ø
��� ¹�Ó É ·8Ë ·p¸ µGË ¶G¶
� ïm¹�³ ¸ Ø�Ë½µ-µ µGË ¶}·
ôo¾fÓmÂzð Ø ¶mË ¶-¶ µGË ¶G¶
ôs³G³G±]Í µ ¶mË ¶-¶ ØpË ¶G¶

Þ



� � ¥§¢���¢f£�¥§ªu«u �¦ ®� �£�ú�¥�¥§ª ú� ��� �ý¬ 	®¯¥Û¦ ú�¥Û¦\¡�«u��  ¥��
	
 �¡�¢f£f¥��� 

����
������ ����
��������
��������� �� !��"��#
������������ �$ !��"%��
#&��� ' !��� ()���*"%�����+ !�����+���
âæÎ*ä

� ðgÙSð Ê µbØGÞ µ5É-Ø ÇKÞ-¸ µb¸GÞ
� ð ¾fÊ-Ó Ð3Þ{· Þ}¶-Þ Ç[µ�Þ�µ µ5È-Ï
ÆG² ÙKº�º Øpµ Ø}¶ µ Émµ
ô�»�³GÊ-³ ¸GÞ}¶ ÞGÞGÞ µ5Ï-Þ ·3¶
Ó#ÆbÔO¹�Ó µbØ}¶GÉ É3¸{È ÐGÐGÐ ÐO¸
� ÓpÙ^³}Ê µ�È3¸ µ5¶-Þ È-Ø µ�Ï
õfõKÙK¹�³ ÐO¸}Þ Ø}Ð�µ µf·G· µ�È
Ó#Æ}ÙKÅ�Å Ð-¶G¶G¶ µ5·-Ð-É µbÞ}È3Ø Ç]µ�¶
� ² ÙKÊ-¹ µ�È3¸ ¸{È ÏG¶ Ç]µ5·
ô~Åm³-Í^¹ ØG¶GÉ ÏG¶ µGµ5É Ç]µ�É
� Æpõ�Ó�´ Ø-Þ}¶ µ5¶}· µf·-È ÇSØ-Ø
ôo¾f´�¼5Å ÞG¶G¶ µ5É-Ø Ð�µ5É ÇeÐmµ
� ïm¹�³ µbØGÞ ·3Ø ÉGÐ ÇeÐO¸
ôs³G³G³GÓ µ5·-È ·G· µ5¶-Ø Çæ·3Ð
� Æ}ðñõfÂ É-ÐGÐ ØGØ}¶ È�µ5Ð ÇSÞG¶
²�´ � ² ÐGÉ Ï Ø}Ï ÇSÞ-Þ
ôs³}¾�Á[Í µ�¶}·3Ø µ5ÉGÐ É-Þ}Ï ÇeÈO¸
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