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1. Contents supplied

The supplied application consists of 5 files:

e ESTIMATU_fe.accdb. Data input.

e ESTIMATU_be.accdb. Data storage.

e ESTIMATU_db.pbix. Data exploitation.

e ESTIMATU_db_EUS. pbix. Data exploitation.
e ESTIMATU_db_ENG.pbix. Data exploitation.

FSTIMATU be.accdb
& | ESTIMATU_db.pbix
¢ ESTIMATU db_ENG.pbix

&' ESTIMATU_db_EUS.pbix

ESTIMATU fe.accdb

1.1. ESTIMATU fe.accdb

This is the part of the tool where users will complete the satisfaction questionnaires.

It is the only part to be made available to complainants, respondents, accompanying
persons and facilitators.

It is developed in Microsoft Access.

1.2. ESTIMATU be.accdb

This is the part of the tool that is responsible for storing the data entered by users.

It has a number of tables and a relational model that establishes the relevant connections
between the tables.

It is developed in Microsoft Access.
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1.3. ESTIMATU_db.pbix

This is the part of the tool that is responsible for exploiting the data entered by users.

It is a Business Intelligence tool that allows us to draw conclusions from the data provided
by users.

It is developed in Microsoft PowerBI.

1.4. ESTIMATU_db_EUS.pbix

This is the part of the tool that is responsible for exploiting the data entered by the users.
[In Basque]

It is a Business Intelligence tool that allows us to draw conclusions from the data provided
by users.

It is developed in Microsoft PowerBlI.

1.5. ESTIMATU_db_ENG.pbix

It is the part of the tool that is in charge of exploiting the data entered by the users. [In
English]

It is a Business Intelligence tool that allows us to draw conclusions from the data provided
by users.

It is developed in Microsoft PowerBI.
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2. Minimum requirements
2.1. Database

In order to use the database (collection of answers), you need to have Microsoft Access
2016 or higher installed.

Microsoft Access is part of the Microsoft Office and Microsoft Office 365 packages.

2.2. Business Intelligence (dashboards)

In order to be able to visualize the data collected in the dashboard, the Microsoft Power Bl
Desktop application must be installed.

Microsoft Power Bl Desktop is a free application and can be downloaded from the official
Microsoft website:

https://www.microsoft.com/es-es/download/details.aspx?id=58494

Note: For Access and PowerBl to work together, it is important that both applications are
"similar". That is, either both 32-bit or both 64-bit. Whether they are 32-bit or 64-bit is
determined by the processor installed in your computer.

You can look it up in the system information of your computer (Windows) by clicking on the
start menu and typing "About your PC" so that the option with the same name appears and
you can enter it.

Configuracion — O *
& Inicio Acerca de
vEIsIun KAV
Buscar una configuracion £ Compilacién del sistema 15063138
operativo
Sistema Id. del producto 00326-10851-24248-A8420
Procesador Intel(R) Core(TM) i7-4770K CPU @
1 Pantalla 3.50GHz 3.50 GHz
. A . RAM instalado 16,0 GB
[L] Notificaciones y acciones
TiEo de sistema Sistema operativo de 64 bits,

" Inicio/apagado y suspension procesador x64

La entrada tactil o manuscrita no esta

= Almacenamiento disponible para esta pantalla

Cambiar la clave de producto o actualizar la edicion de Windows
8 Modo tableta
Leer la declaracion de privacidad de Windows y los servicios de

- Microsoft
IO1  Multitarea
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3. Installation / configuration

It is preferable that all 3 files are located in the same folder. It is not relevant where the
folder is located but that the 3 elements are together.

After downloading the 3 files and having placed them in their final location, we will have to
tell ESTIMATU_db.pbix, ESTIMATU_db_EUS.pbix and ESTIMATU_db_ENG.pbix where the
database is located (the .accdb files). This is done by a path change (explained below).

If at some point you decide to separate the database part from the Business Intelligence
part, you will have to change the path again.

3.1. Unlock Access files

When downloading an Access file from the Internet, many computers usually block the file
as a precaution.

There are two steps to unlock it (only the first time it is opened):

Right-click on the mouse to access properties:

Abrir Intro

Abrir con >

ooo
ol

Agregar a Favoritos

B =%

Comprimir en archivo ZIP

—
=]

Copiar como ruta de acceso Ctrl+Mayls+C

Propiedades Alt+Intro

s

Mostrar Mas opciones

o<

©C @B ® W
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Click on "Desbloquear" and then "Aceptar™:

General

:H

Tamafio:
disco:

Creado:

Atributos:

Seguridad:

Sequridad Detalles

Tipo de archivo:

Ubicacidn:

Tamafio en

Modificado:

Ultimo acceso:

B Propiedades: accdb_s02_00_Base_inicial.accdb

Versiones anteriores

accdb_s02_00_Base_inicial accdb

Microsoft Access Database (.accdb)

Se abre con: m Access

Cambiar...

C:\Users\iulen.ibanezb\Downloads

652 KB (667 648 bytes)

652 KB (667 648 bytes)

viernes, 17 de noviembre de 2023, 15:29:04
viernes, 17 de noviembre de 2023, 15:29:05

hoy, 17 de noviembre de 2023, hace 1 minuto

Este archivo proviene de otro
equipo y podria bloguearse para
ayudar a proteger este equipo.

[ JSololectura [ ] Oculto

Avanzados...

(] Desbloqueat

Aplicar

The first time you open the file, you may get this warning:

Microsoft Access X
| El contenido activo de este archivo esta bloqueado. Revise la configuracian del Centro de confianza o pongase en contacto con el administrador de TI.
.
If so, we need to take these two simple steps:
H n n
Click on "Aceptar".
H n HH H 1"
Click on "Habilitar contenido".
Archivo Inicio Crear  Datos externos Herramientas de base de datos  Ayuda £ ;Qué desea hacer?
X Cortar =
Lo - &
9 Copiar v Cambiar
X Eliminar v ventanas v
Vistas Portapapeles 5] Ordenar y filtrar Registros r Ventana Formato de texto v
() ADVERTENCIA DE SEGURIDAD  Se deshabilité parte del contenido activo. Haga clic para obtener més detalles || | Habilitar contenido | X
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3.2. Change path in ESTIMATU_db.pbix
Open ESTIMATU_db.pbix.

Go to “Transformar datos”

Archivo Inicio Insertar Modelado Ver

& Corter E D @ T @ @ D
[‘@ Copia @ @ @

Obtener Libro de Centro de datos de  SQL  Especificar Dataverse Origenes
< Copiar formato

datosv  Excel Onelake v Server  datos recientes v
Portapapeles

Datos

Consultas

Optimizar Ayuda Formato Datos y detalles

Select "Editar parametros”

> il |

Transformar Actualizar =~ Nuevo objeto Cue
datos~ visual t

1 ?f Transformar datos

~ [{E‘-’ Configuracién de origen de datos

Editar parametros

Replace the established path (except for the file name) with the new path of my database

P

Editar parametros

ruta accdb ®

CA\Users\iulen.ibanezb\Desktop\datacy\IVAC\obsoletos\Mo

Note: we can copy the path to our file by following the instructions in this manual.

Click "Aceptar”.
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3.3. Copying the path to a file

We go to the Windows Explorer folder where our database is located (ESTIMATU_be.accdb).

Nombre Fecha de modificacion
img 17/11/2023 11:40
obsoletos 17/11/2023 12:03
ESTIMATU be.accdb 17/11/2023 12:05 I
4| ESTIMATU_db.pbix 17/11/2023 11:39
8] exit.png 06/11/2023 17:37

Right-click on the mouse to access properties:

@ Abrir Intro

2@ Abrir con >
¢ Agregar a Favoritos

)]

Comprimir en archivo ZIP

Copiar como ruta de acceso Ctrl+Mays+C
I /2 Propiedades Alt+Intro I
&7 Mostrar Més opciones

o<

O @ @ W
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Select the location (complete - sometimes you can't see everything on the screen) and copy
it:

B’ Propiedades: ESTIMATU be.accdb X

General Seguridad Detalles Versiones anteriores

[

a ESTIMATU_be.accdb
Tipo de archivo: Microsoft Access Database (.accdb)
Se abre con: m Access Cambiar...
Ubicacion:
Tamario: 4,62 MB (4.849 664 bytes)
Tamafio en
disco- 4,62 MB (4.849 664 bytes)
Creado: viernes, 17 de noviembre de 2023, 12:16:01
Modificado: viernes, 17 de noviembre de 2023, 12:05:30
Ultimo acceso: hoy, 17 de noviembre de 2023, hace 1 minuto
Atributos: [ ]Sololectura [ | Oculto Avanzados...

Aceptar Cancelar Aplicar

Page 10 of 23



ESTIMATU

Basque Institute of Criminology

3.4.Change path in ESTIMATU_fe.accdb
Open ESTIMATU_fe.accdb.

Go to "Datos externos”

Archivo Inicio Crear | Datosexternos | Herramientas de base de datos  Ayuda
= ]
\5 A Cortar \ /
NN _ |
E@ Copiar
5
Vistas Portapapeles ] Ordenar y filtrar
Go to “Administrador de tablas vinculadas”
Archivo Inicio Crear Datos externos Herram|
— .
!:l 2z Importaciones guardadas
T ~ Administrador de tablas vinculadas
Nuevo orig enI E
de datos v
Importar y vincular
Select "Access”
Administrador de tablas vinculadas ? X
Buscar Actualizar
Nombre del origen de datos  Informacion del origen de datos Actualizar estado - incul
C\Users\iulen.ibanezb\Desktop\ESTIMATU_be.accdb olveravincuiar
Agregar
Eliminar
Click on “Volver a vincular”
Administrador de tablas vinculadas ? X
Buscar Actualizar
Nombre del origen de datos  Informacién del origen de datos
+ . Access C\Usershiulen.ibanezb\Desktop\ESTIMATU_be.accdb

Actualizar estado

. |
Volver a vincular ||

Agregar

Eliminar
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Choose the file (ESTIMATU_be.accdb) in its new location and click open:

e

Organizar ~

5> v oA

£ Inicio

@ OneDrive - Persc

@ Escritorio . #
J Descargas #
— Documentos #
P9 imégenes  #
@ Misica »

i3 videos »

Nombre de archivo: |

g Seleccionar ubicacion nueva de Access

Bl > Escritorio

Nueva carpeta

Nombre
ALcess

DATABASES

datacy

7.‘ Centro de software

v o G

» Drive_iulen.ibanezb@deusto.es

B ESTIMATU be.accdb

B9 ESTIMATU fe.accdb

Q Herramientas de Gestién UD

Herramientas ™

Buscar en Escritorio

U2/ 1 1]2UE5 142U5
11/11/2023 9:30
19/10/2023 15:15
07/02/2023 17:12
07/02/2023 17:43
20/11/2023 9:25
20/11/2023 9:29

16/11/2023 14:43

Cancelar

o

X

v|]°

Fecha de modificacion

v ‘ Microsoft Access (*.accdb;*.md| ~

We accept the different proposals (one for each table in the database):

DIMENSIONES

Volver a vincular DIMENSIONES

?

Escriba el nombre de la tabla a la que quiere vincular:

Cancelar

X
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Finally, click on “Cerrar”:

Administrador de tablas vinculadas ? X
| Actu
Nombre del origen de datos  Informacion del origen de datos Actualizar estado -

Volver a vincula

+ D Access C\Users\julen.ibanezb\Desktop\ESTIMATU_be.acedb - §

Agregar
Eliminar
Modifica

Seleccionar todo

Anular todo

Expandir todo

Contraer todo

Cerrar
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3.5.Use of word clouds in ESTIMATU_db.pbix,
ESTIMATU_db_EUS.pbix or ESTIMATU_db_ENG.pbix

Word clouds are a visualization that is not installed by default with Microsoft Power Bl
software.

It is a fully trusted add-on, developed by Microsoft Corporation itself.
To install it, we must follow the steps below:

In the visualizations panel, click on the 3 dots:

Visualizaciones »

Compilar visual

- @R

= i E ha E 1A
P> A A AR Ik 2
M = O O H
CR-RZE W N
[=] 9 k3 BEH BB R
Py B =B [1 {3 @
b @ B2 D
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Click on “Obtener mas objetos visuales":

IObtener mas objetos visuales I

Importar un objeto visual de un archivo

Quitar un objeto visual

Restaurar objetos visuales predeterminados

In the search box, type "word":

Objetos visuales de Power Bl

Microsoft y las Declaracion de privacidad.

Todos los objetos visuales  Objetos visuales de la organizacion ~ Objetos visuales de AppSource

Explore todos los objetos visuales disponibles para ampliar su informacién empresarial Mas informacion

e ‘

Todas

Filtrar por

o Al hacer clic en "Agregar” y/o "Descargar ejemplo” y descargar un objeto visual, acepta los términos y condiciones y la directiva de privacidad del proveedor en la pagina del objeto visual y acepta
que Microsoft pueda compartir los detalles de su cuenta con el proveedor para fines transaccionales. El uso de AppSource de Microsoft esté sujeto a los Términos de marketplace comercial de

Ordenar por: Popularidad

We chose the visual object "Word Cloud" from Microsoft Corporation:

[—— a

different . 3 _
sites ] L
;&;Sogl[ @qll . & plisn Eum
medla 9 - — Success
contentnet\ygr C— b g Time

gtion® ] Roll £ * ™
T

Word Cloud # Mass Filter £ Wordcloud by Pow... #
Microsoft Corporation Insiders.coop TRUVIZ INC
ok ok A (140) b.8.8.8.020) b.8.8.8.9.(6)]

B

PictureThis
Apps for Power Bl
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Click on "Agregar”

AppSource ‘ Aplicaciones para Power Bl visuals

< Aplicaciones

Word Cloud

stescOCial Microsoft Corporation
i‘.ﬁ’édla digital * % kK 42 (140)
content net\';;gr

£3 PBI Certified

Informacion general Clasificaciones + resenas
Create a fun visual from frequent text in your data
Word Cloud is a visual representation of word frequency and value.
Descargar Muestra data. With the interactive experience of Word Cloud in Power Bl, you

3.6. Updating the data of ESTIMATU_db.pbix

The visualizations require updating by the user. The frequency of updating is basically
established by each organization.

Upgrading is very simple:

In any panel of ESTIMATU_db.pbix, ESTIMATU_db_EUS.pbix or ESTIMATU_db_ENG.pbix, click
on "Actualizar":

Archivo Inicio Insertar Modelado Ver Optimizar Ayuda

2h © DE® L T[H)

Obtener Libro de Centro de datos de  SQL  Especificar Dataverse Origenes
datosv  Excel Onelake v Server  datos recientes v

Transformay Actualizar

datosv  —

Portapapeles Datos Consultas
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4. Use of the application

The application allows us to perform 4 actions:

e Assess the context of the processes.
e (reate a new PROCESS.
e (reate a new EVALUATION.

e Complete questionnaires on one of the evaluations created.

-8| Contexto/Context/Testuingurua

-8| crear_Evaluacién
=8| crear PROCESO

=8| Menu

4.1. Natural workflow

This would be the natural workflow for the use of the application.

Contexto/
Context/

Testuingurua

R Responsable del
programa
Usuario(s) del
u programa
Euskera
Espafiol
English
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4.2. Defining a context

This is an operation to be carried out by the person(s) responsible for the Restorative
Justice process, not by the participants in the Restorative Justice process.

Click on the form "Context/Context/Testuingurua".

B Contexto/Context/Testuingurua

E crear_Evaluacién
== crear PROCESO
g Menu

Choose the desired language:

ESTIMATU
Contexto
' AR painis Context
kemmoLcin st mermores INESEL i ngurua

Prozesuen
testuingurua EUSKERA
Contextualizacion -

ESPANOL

de los procesos

Contextualization

ENGLISH

of the processes

e

Complete the form (there are 4 tabs).

Note: the forms do not have a "save" or "submit" button; the data are automatically stored
in the database.
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To complete a context, click on the "new record" icon at the bottom left of the form:

»

ESTIMATU Fecha
= I

Structural/organizational dim. | Institutional dim. | Functional dim. | Procedural dim.

Qualitative data on the socio-legal reality where restorative justice is applied, extracted from the following sources: regulati official d pr I
agr with instituti internal and external evaluati iol | and opinion studies, news analysis, interviews with experts. The following variables are
analysed:

Public or private nature of the program (agreement or contract)

Presence of volunteers in its activity (characteristics, number, functions,
training and supervision)

The financing (public, private, mixed)

Dependence and coordination with respect to other bodies (organizational
dependence, organization chart)

Registro: 14 < [1de1 [ » wiv |52 Buscar
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4.3. Create a new PROCESS

This is an operation to be carried out by the person(s) responsible for the Restorative
Justice process, not by the participants in the Restorative Justice process.

Click on the form "crear PROCESO".

Todos los objetos d... @ <

Formularios 2

% crear_Evaluacion

=8 crear PROCESO
% Menu

Click on the "New record" icon:

Tde2 | » H[:]

Enter the relevant data:

E SISTEMA EXTERNO PROCESOS RESTAURATIVOS - [m} X

SISTEMA EXTERNO PROCESOS RESTAURATIVOS

-l

Id_Proceso

Datos sociodemografico:

Datos estados

Datos resultados

Otras tablas y datos

Registro: 14 4 [3de3 4l NG Buscar

Note: the forms do not have a "save" or "submit" button; the data are automatically stored
in the database.
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4.4. Create a new EVALUATION

This is an operation to be carried out by the person(s) responsible for the Restorative
Justice process, not by the participants in the Restorative Justice process.

Click on the form “crear_Evaluacién”.

Todos los objetos d... @ <

Formularios 2

% crear_Evaluacion

=8 crear PROCESO
@ Menu

Click on the "New record" icon:

1de2 (N N 2
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Enter the relevant data:

F2| EVALUACIONES

EVALUACIONES

-

Id_evaluacion

Id_Proceso

Descripcion_Evaluacién

Tipo_evaluacion

Archivos_adicionales

Fecha

Registro: 14 4 3de3 4l Buscar

Note: the forms do not have a "save" or "submit" button; the data are automatically stored
in the database.

4.5. Complete a QUESTIONNAIRE

This is an operation to be carried out by the person(s) involved in Restorative Justice
processes.

Click on the "MENU" form.

Todos los objetos d... @ <«
Formularios A
% crear_Evaluacion

-5| crear PROCESO

I @ Menu
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Choose the desired language:

ESTIMATU

MENU PRINCIPAL

Bete galdetegia EUSKERA

Rellene el

cuestionario ESPANOL

Fill out the

questionnaire ENGLISH

e

The tool is prepared to enter records; Users cannot consult records previously entered by
other users.

Complete the questionnaire (the participant). There are 5 tabs.
Note: in free text fields, if you want to enter a line break, you need to press Control+Enter.
Note 2: Answers are saved automatically, there is no "Save" button.

Note 3: if the answer to the first question is "when the proccess has been offered" or

"initiated the process", the rest of the questions in the form are deactivated (not applicable)
and a single additional question is loaded.
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